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MOHAMMAD AZEEM KAFEEL
Mobile: +91 96433 25669
Email   : abdulazeem060@gmail.com

Objective

Looking for a challenging and rewarding role which will enhance my inherent qualities and acquired capabilities for the development and advancement of the organization at the same time foster my growth at professional and personal level.
Personal Profile
Name


           Mohammad Azeem Kafeel
Date of Birth
           06th January 1992
Marital Status
           Un-Married

Religion

           Islam

Nationality

           Indian

Passport                             MO282741 
Languages Known          English, Hindi & Urdu


Postal Address                 H-61, Khokra Talab [East] Kiratpur
                                              Dist. Bijnor [U.P.] India (246731)
Mobile                                +91 9643325669
Email Id                             abdulazeem060@gmail.com
Educational Qualification
Master of Tourism    Aligarh Muslim University, Aligarh              2015

Administration                                      

B.Com (Hons)             Jamia Millia Islamia, New Delhi                      2013   

AISSSE                          Central Board of Secondary Education        2010

AISSE                            Central Board of Secondary Education         2008
Internship  

6 weeks Internship at Directorate of Tourism, Kashmir                 2014
Computer Based Training with “CRS ENTER THE WORLD OF AMADEUS” under the Supervision of Bird Academy Education Society Travel and Tourism, New Delhi                                               2015
Work Experience
Apollo Asia Travel Group (Sept 2016 – Present)

It is a group of destination management companies from South East Asia. I am employed as an Operation Executive (Malaysia, Singapore & Dubai) & as a Business Development Executive (Dubai). My key responsibilities include the following:
· Research various destinations and means of travel regarding prices, customs, weather conditions etc.
· Assists individuals and groups in planning, organizing, and booking travel plans
· Handling FIT & GIT bookings
· Providing excellent support to sales team.
· Managing suppliers and effectively communicating with them.
· Create bookings / reservations with Suppliers, airlines, hotels, etc.
· Coordination with accounts team
· Keep track of the guests while travelling and provide assistance as & when need arises
· Organize tours from beginning to end, including, accommodation, sight seeing tickets & transportation etc.

· Supply travelers with pertinent information and useful travel/holiday material (guides, event programs, entry tickets etc.)

· Use promotional techniques and prepare promotional materials to sell itinerary tour packages.

· Maintain relationships with key personnel
· Respond to all urgent incidents reported by drivers or agents
· Ensure all guides, tour leaders and customers receive up to date tour information/documents.
· Maintaining fruitful relationships with existing agents
Key Skills

· Strong communication skills
· Problem analysis and problem solving
· Organizational skills and customer service orientation
· Adaptability
· Initiator
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